
If  you  become  a  victim  of  a
crime...

GET HELP IMMEDIATELY BY CALLING:
911
a doctor
a friend
a relative

Try to remember as many details about an 
assailant as possible, such as clothing, hair 
color, identifiable marks, etc.
Be certain not to destroy any possible 
evidence.

THE DEPARTMENT OFFERS MANY DIFFERENCE
SERVICES FOR COMMUNITY MEMBERS:

Home security inspections (see attached)
Publications & brochures
Crime prevention presentations.
Neighborhood Watch Program

To learn more about these services contact the
Department's Community Action and Information
Unit at (650) 903-6357.

WE NEED YOUR SUPPORT!
We invite you to join the partnership.  You can
become a Reserve Police Officer, join a Community
Neighborhood Watch Group, attend the Citizen’s
Police Academy, become a Police Volunteer,
participate in a citizen ride-along or just
communicate your concerns and ideas to our
Officers.

Together, we can make a difference!

For more information contact:
COMMUNITY ACTION

&  
INFORMATION UNIT

(650)  903-66357  OR (650)  903-66707

City of Mountain View Police Department
1000 Villa Street

Mountain View, CA  94041

Web Site Address:
www.ci.mtnview.ca.us/mvpolice/index.html

Email Address:
police@mountainview.gov
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Be sure to read and understand all contracts 
before you sign them.  If your sight is 
impaired, have someone you trust read the 
entire document to you.
Beware of anyone who is offering products or 
services at a "once in a lifetime" offer.
Consider having your checks mailed directly 
to your bank to avoid mail theft or robbery.

TRAVEL SAFETY
Whenever possible, travel with someone 
you know.  There is safety in numbers.
Leave word of your plans with family or 
friends - including your ultimate destination 
and estimated time of return.
When waiting for a bus, train, etc., wait in a 
centralized location near other passengers.
When riding the bus, sit as near to the driver 
as possible, particularly during late hours.
Keep your handbags and packages on your lap
instead of the floor or the seat next to you.
Consider using travelers' checks instead of 
carrying cash.
Be aware of those around you, particularly 
when exiting a bus or train.
If you have a speech or hearing impairment, 
always carry a card of communication 
symbols.

D isabled persons face many
physical challenges.  This could
make them vulnerable to would-be

assailants who assume the disabled are
incapable of protecting themselves.

If you are a disabled person, or know
someone who is, the following
information may be helpful.  Take your
time to read and remember these tips.
You may be able to prevent yourself or a
friend from becoming a victim of a crime.

GENERAL CRIME PREVENTION TIPS
Know and avoid situations and locations that 
could invite crime, i.e., dark alleys, unlit 
parking lots, etc.
Decide what you plan to do in the event that 
you are confronted, i.e., show confidence; 
scream, fight back, etc.
Consider your options in these situations and 
practice your responses often so that you can 
recall them in a real situation.

HOME SECURITY TIPS
Have a peephole installed in your doors.  
Make sure you have the proper locks on doors
and windows and use them while you are at 
home as well as when you are out.
Never open the door for a stranger.  Always 
demand verification of the stranger's identity 
and the purpose of the visit.
Never tell a stranger calling by phone that you
are alone or that you are disabled.
Plan an avenue of escape (from each room in 
your residence) to use in case of emergency, 
such as a break-in or a disaster.

CONSUMER PROTECTION TIPS
Always ask for identification from all 
solicitors and call their agency for 
verification.
Don't commit yourself to purchases or 
charitable donations over the phone.  Ask the 
caller to mail the information to you so you 
can make an informed decision.  If you are 
not familiar with the company or 
organization, consult the State Department of 
Consumer Affairs or the Better Business 
Bureau.
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